Gollins Commercial
In-house complaints process

Client to raise concerns directly with

Gollins Commercial Salesperson

—— Resolution accepted by client Resolution not accepted by client

Client to write formal letter of complaint

Client file established including relevant
documents. All parties to complaint to be
identified.

Salesperson to produce written response to
complaint within 5 working days

Chris Gollins/Gollins Commercial to review
both written responses and decide on course of
action/outcome in accordance with REAA 2008

& Professional Code & Client Care Rules

Formal written response from Gollins
Commercial with a suggested action/outcome
given to client and salesperson

Client agrees with resolution Client disagrees

Informal meeting with Gollins Commercial
Principal where we will further attempt to
resolve the conflict/complaint using out
best endeavours.

Details of process & outcome recorded in

Compliance Register.
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NB: This process does not preclude the matter from being referred
to the Real Estate Agents Authotiy. The Authority can be contacted




